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Access Your CSS Application

Once you create your application, you may find it on 
your ICF profile towards the bottom of the page.

• Look in the “My Applications” section of your 
profile page.

• Select “Continue Application” to open the 
application.



Application Dashboard

The dashboard shows all the requirements you 
need to complete.

To start your CSS application:

• Select the Education tab and enter your 
information.

• Watch for symbols on the tabs—they show 
when tasks are complete and reviewed by ICF.

• A key below the tabs explains what each 
symbol means.



If you hold an active PCC or MCC, this tab will 
show a thumbs-up.  No additional action is 
needed.

If you don’t currently hold a PCC or MCC, you 
will not be able to submit the application.

ICF Credential Tab



Education Tab

Enter your education on the Education Tab.

Select the “Enter Education” button to enter 
your coaching supervision-specific 
education and upload your certificate or letter 
of completion.



After selecting Enter Education Hours, a new page will 
open for you to add:

• Organization name

• Program name

• Program start date

• Total hours completed

• And select if the program is accredited or non-
accredited

• If non-accredited, you will need to upload a 
supporting document, such as a course outline or 
syllabus

• Upload your program certificate or letter of 
completion.

• Don’ t forget to save
• Save & Enter More Education if you are entering 

multiple programs
• Save & Back to Application if complete

Enter Education Details



As you enter education hours, the progress bar on the 
Education tab will update automatically.

Once you meet the required hours, you’ll see a 
thumbs-up on the tab.

Confirm Education Details



Team Coach Supervision Tab

You must complete the Team Coach 
Supervision section to continue your 
application, even if you are not eligible to 
provide coaching supervision for Team 
Coaches applying for or renewing an ACTC.

Select the “ Enter Team Coaching 
Information” button to enter your answer. 



All applicants must answer a question about providing coaching supervision to team coaches to proceed with the 
application.

Provide Team Coach Information

If you hold a Team Coaching credential or accreditation 
from another professional coaching body, select “Yes,” 
and enter in your Team Coaching credentialing 
information.

If you do not hold an ACTC or Team Coaching credential or accreditation 
from another coaching professional body, select “No.”

If you hold an active ACTC, select “Yes” and proceed in the application.



Once you enter your response, you’ll see 
a thumbs-up icon on the tab, indicating it 
has been completed.

Confirm Team Coach Supervision



Attestation Tab

You will need to complete an attestation  in on 
the Attestation Tab.

Select the “Complete Attestation” button to 
affirm your agreement with the presented 
statements.



Review the statements provided and then check the 
check box if all statements are true.

Complete Attestation



Confirm Attestation

Once your response has been entered, 
you’ll see a thumbs-up on the tab, 
indicating it has been completed.



Application Submission Button

All your requirements now have a thumbs-up 
symbol.

Select “Submit Application” in the upper right-hand 
corner.



Application Submission Agreements
To submit, you will need to read and agree to the Code 
of Ethics and the Ethical Conduct Review Process.

Agree to the Terms and Conditions.

Indicate if your application information can be used 
anonymously for ICF research and training – This is 
voluntary and will not affect your application review.



Application Submission Payment

Finally, it’s time to complete the submission of your 
application.  

Select “Checkout” to start the payment process.



Need Help?

• Email: support@coachingfederation.org
• FAQs: https://icfsupport.freshdesk.com/support/home

mailto:support@coachingfederation.org
https://icfsupport.freshdesk.com/support/home
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