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ICF Accreditation Complaint Process

Before filing an ethical complaint against an ICF-accredited organization, you will first want to review the
Global Accreditation Code of Conduct and Sample Form.

COMPLAINT FILED: Complaint submitted online.
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ICF staff reviews complaint to ensure the school named holds ICF Accreditation and that the complaint
meets the basic requirements of the ICF Accreditation Complaint process. Sometimes ICF staff will seek
additional information at this stage from the complainant.
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Complaintis accepted. Complaintis not accepted.
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Complaints will be accepted against organizations that
hold ICF Accreditation and that have potentially violated ICF Accreditation, arerelated to Workp|ace or po||cy
the Code of Conduct. disputes, related to copyright infringement or intellectual
property claims orissues based on dissatisfaction with the
* ICF-accredited organization will not be accepted and the
complainant will be notified.

Complaints against organizations that do not hold

The organization will be notified of the complaint and have
10 business days to respond. The complainant will receive
the school’sresponse.
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Two separate interviews will be scheduled as part of the
investigation phase: one with the Director of Education
from the organization named in the complaint and
another with the complainant.
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Staff will make a determination based
on evidence provided.
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If the ICF-accredited organization IS found in breach of the

If the ICF-accredited organization IS NOT found in

Global Accreditation Code of Conduct, the organization

will be informed of which standard(s) were found in breach.

Depending on the severity of the breach, the organization
couldlose their accreditation status with ICF or a written
warning will be issued with how to improve.

The complainant will be notified of the breach and the
complaint will be considered CLOSED.

breach of the Global Accreditation Code of Conduct,
they will be notified. Depending on the circumstances
of the complaint, recommendations may be offered
to the school forimprovement.

The complainant will be notified that no breach was found,

and the complaint will be considered CLOSED.
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https://coachingfederation.org/app/uploads/2023/06/ICF-CE_Code-of-Conduct_04.13.22-2.pdf
https://coachingfederation.org/app/uploads/2024/03/ICF-Accreditation-Complaint-Form-6.pdf

