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Loud Wake Up 
Calls 



Tough
 Wake Up Calls 



Watch for signs

Who can help?



Claude who?

• Claude (claude.ai): text, 
analysis of all kinds, math 
and coding, research, 
educational assistance and 
tutoring



Overwhelm!!

• ChatGPT 
• Manychat
• Raenotes
• Gemini
• Perplexity – uses ChatGPT and 
Deepseek 
• Synthesia 



Step back!



Why your role is vital

• Designing the thinking of the 
next generation of coaches and 
leaders

• Understanding the role you 
can play in supporting digital 
transformation and education



What is expected ?

• Cutting edge role models who 
are collaborative and seeking 
feedback (think google reviews) 

• Technology that is up to date 
and pushing new limits



How do we create the 
ultimate coaching courses?
• Flexibility

• Creativity

• Openness

• Trial and error – keep getting 
feedback – “prototype”



 



 





Using AI 
Course 
Creator 



Assessment and Coach 
Mentoring 

• AI bots that can assess against the 
ICF Core Competencies

• Using Otter/similar transcription 
apps/Zoom AI Summaries 

• Research best practice – follow 
Susan Caesar ICF AI guru



https://www.digitalcapability.org/HolonIQ-2025-HEDC-POSTER.pdf



Designing a coaching platform will drive engage, and deliver cost efficiencies



Enable choice of coach based on a range of criteria 



Provide Coach profile, reviews, instant booking and program delivery in one place



Offer customised content, tools and resources with the platform



Offering interactive Life Planning tools and Goal Setting tools



FIREUPs vision for a fully Integrated Coaching Platform is the future of 
coaching businesses



A whole brain 
approach to 

planning
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