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1. Demonstrates Ethical Practice
1.22|1d MME HO{ECt

Definition: Understands and consistently applies coaching ethics and standards of coaching

Yol IF et IHEES Olalist X|EH o2 XEsirt.

1. Demonstrates personal integrity and honesty in interactions with clients, sponsors and relevant stakeholders
O AZNM S Ola 2tARIRLS] HSEE0|M T[] T Yu FHEYS HO{ELC,

2. Is sensitive to clients’ identity, environment, experiences, values and beliefs
DOl HA|Y, 8, 4, 7ix| & AlFof| 2IZd S JER| 1 St

N

Uses language appropriate and respectful to clients, sponsors and relevant stakeholders
M AZM G O[3 ZEAXIOA HEst, ESst= AN E ARSI

w W

4. Abides by the ICF Code of Ethics and upholds the Core Values

4. ICF 22| 238 4ot il J7IX|& X|X|SHT.

5. Maintains confidentiality with client information per stakeholder agreements and pertinent laws
5. Olsf ZHAXt gfe 3! 2t #E0)| w2t 02t FEoj st H|Z S |RAISICL
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Maintains the distinctions between coaching, consulting, psychotherapy and other support professions
TE, H4de, delX|z E CHE X[ ME Xt RPEE S |XAISHT,.

(R

oo

N

Refers clients to other support professionals, as appropriate
7. HQ5tZR, ns OHE XY TEIH0f|A| FHEI.

2. Embodies a Coaching Mindset
2. 3F OpleME FESICL

Definition: Develops and maintains a mindset that is open, curious, flexible and client-centered
Ol JHYA0| 1 S7| 20| e, RAstT U SXQI ALnHA[ORIEANS JHestn RX|SHCL

1. Acknowledges that clients are responsible for their own choices
TX|= MEfofl cist 20| U2 XpLof|A ASE lEetet

[E ey wiy

2. Engages in ongoing learning and development as a coach
2. IX2M X[EXQI &hE 2 ool Zofsict.

Develops an ongoing reflective practice to enhance one’s coaching

X IYSHS SA7I7| 2l6 2SS XSt

w w

4. Remains aware of and open to the influence of context and culture on self and others
4. TRX|= XP7| XA CHE ALRES0| Mtnt Z5tof oo Fat e 4 AUZS AXISHL A Ef=E FSHC

Uses awareness of self and one’s intuition to benefit clients
D7o| QoIS 9fsf RHAQ| OlAlTt xjztg #EiCt

v o

Develops and maintains the ability to regulate one’s emotions
g8 = ™S MEste |XIStCt

o

7. Mentally and emotionally prepares for sessions
7. MAMHE HMMEOZ Of MME ZH|SHCt

Seeks help from outside sources when necessary
s QPR RE 82 FHiCh

o ®

3. Establishes and Maintains Agreements
3. §to|E £&35l1 QX|BICL

Definition: Partners with the client and relevant stakeholders to create clear agreements about the coaching relation-
ship, process, plans and goals. Establishes agreements for the overall coaching engagement as well as those for each
coaching session.
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. Explains what coaching is and is not and describes the process to the client and relevant stakeholders
TFEQ! Za ZF0| ol Ziof| Chall 2Hst 02 3 0|3l ZAXIH Z=MAS HYSHCL.

—_

2. Reaches agreement about what is and is not appropriate in the relationship, what is and is not being offered,
and the responsibilities of the client and relevant stakeholders

2. EAOM FR0| MESI D MAESHA| 2], FAO| MISE|12 MSE X b=Xl, 224 I 03l 2AXt2| 2 iof| 2+5t0]
sto|5HCt
= — .

3. Reaches agreement about the guidelines and specific parameters of the coaching relationship such as logis-
tics, fees, scheduling, duration, termination, confidentiality and inclusion of others
3. DE TS H(logistics), HIE, 2, 7[2t 2, H|Z 2%, CHE AlEhe| Zot St 242 FE 22| X[F & S0o[Arol| thst
O|siLC}.

el
o

4. Partners with the client and relevant stakeholders to establish an overall coaching plan and goals
4. 174 2 ofall BAXIQ} B FA| 2 AE Y SEES MBI

= T

5. Partners with the client to determine client-coach compatibility
5. D240k AX| ZHof MZ St=X|(client-coach compatibility)E Z&st7| @ls LIEEHMES =L

Partners with the client to identify or reconfirm what they want to accomplish in the session
Z0F SN IEMMIM ZH5HIAL 5hE AS B RHEFRIBHT.

o o

7. Partners with the client to define what the client believes they need to address or resolve to achieve what they
want to accomplish in the session

7. D724t SHH MIMof|l M 25X SHe S 27| Qs 124 AAZ Tt CHE|Of StALt s ZSHOF Stotn MZtsH= 2
SiC},

—

mjo
HI

Y3l

8. Partners with the client to define or reconfirm measures of success for what the client wants to accomplish in
the coaching engagement or individual session
8. 1t 3bH FIEIFE = W8 MM0A 1240] 2GS0k 5he S 10| CH

]

dE Mg FlstLL A=k elstirt.

Partners with the client to manage the time and focus of the session.
D2} shH HlMe| A|ZHS Bt2letn 2HE QIS

o ©

10.Continues coaching in the direction of the client’s desired outcome unless the client indicates otherwise

10. 1740 2| ERSHX| gt o 20| lsts JutE EYstY| fIe Wekez IFYS ASET

11.Partners with the client to end the coaching relationship in a way that honors the experience
1. D2 8 2 S ES5I04 BIHEZ SR3IC
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4. Cultivates Trust and Safety
4. ME|9f OHHZIS TMBILY,

Definition: Partners with the client to create a safe, supportive environment that allows the client to share freely.
Maintains a relationship of mutual respect and trust.
Fo|: nziat ghH|, 70| XtREA Lz = U= Estl XIX|Hel et

T M= [

fujo

DHEC &5 E230 AR| A E |AIST

1. Seeks to understand the client within their context which may include their identity, environment, experiences,
values and beliefs

1 Dol HAA, $7, 28, 75 U A1 So| et otof 0

o

O|sli5t2{ 0 =25t}

[

2. Demonstrates respect for the client’s identity, perceptions, style and language and adapts one’s coaching to
the client
2. 22| FxY, o4, AEIY U olojE EF5in n2oj Yxof A

o

tC}.

r

Acknowledges and respects the client’s unique talents, insights and work in the coaching process
DEIHOM DM RS IS, 8& Y HSE QIS ESEHTC

w W

4. Shows support, empathy and concern for the client
4. 7Mof ot XIX|, 32 2tels HOELL

Acknowledges and supports the client’s expression of feelings, perceptions, concerns, beliefs and suggestions
0| XpAO| ZH, Q1A 2, A, A H|otsh= HHE T2 E35HEE Q15 XY

SUNSL

Demonstrates openness and transparency as a way to display vulnerability and build trust with the client
ol MRS 1E5Y| 9ls AztoR MOl BHHS oISt I SR NS HojECE

oo

5. Maintains Presence
5. Z|&A (Presence)E S X|stC}.

Definition: Is fully conscious and present with the client, employing a style that is open, flexible, grounded and confident

Hol: 7HEA0| 1 FASHH S0 &el At = B2 25| 7H0{ M 1240k 34| St

1. Remains focused, observant, empathetic and responsive to the client
Dol A HEst 2HEtot SZotl MAESHA gEdsh= WS SIS

Demonstrates curiosity during the coaching process
DEIY L) 27| d2 HOELCL

NN

3. Manages one’s emotions to stay present with the client
DA TR EAGE)S RXI517| Qo Z2HS B2t

[

w

4. Demonstrates confidence in working with strong client emotions during the coaching process
4. FEIFOIM n2o| 5t 2 HEHO]| Chal At A= Ef= 2 8| STt

5. Is comfortable working in a space of not knowing
5. BRI K| REfe| @oig TUY uE Hotsp sict
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6. Creates or allows space for silence, pause or reflection
6. &=, HE HEHS lst S2HS BHE7LE 586t

6. Listens Actively
6. XMoo= FYSICL.

Definition: Focuses on what the client is and is not saying to fully understand what is being communicated in the context
of the client systems and to support client self-expression

Fol: 7o A A M| M MESHE WS S=3] Olalstn, 20| Xt7| EBi(self-expression)S 57| 9I5101 1240| & o Zdap &
SHX| 942 A0l =TS HELL

1. Considers the client’s context, identity, environment, experiences, values and beliefs to enhance understand-
ing of what the client is communicating
1. 20| MESh= Zofl st OfsHE =O017] fIsh n2e| &g FAlY, e, &, 7Hx| R Mg

11—l oS, —

o

Nk

i

C}.

Reflects or summarizes what the client communicated to ensure clarity and understanding
JZ40| MEFs Ao sl o HES| 5t O35 | @fal BHASHAHLLE Qofstrt.

NN

3. Recognizes and inquires when there is more to what the client is communicating
1740] AE6 A O|Hof| R4} T MZHE i 0[S QA5 HESIT.

w

4. Notices, acknowledges and explores the client's emotions, energy shifts, non-verbal cues or other behaviors
4. D742| 2, OAX| 115}, HIQ10|X AlS e 7|E S0l Cif 8511, 22i3R0] BBt

5. Integrates the client’s words, tone of voice and body language to determine the full meaning of what is being
communicated
5. 10| Fest LIgQ| eHEist o|n|Z LOtLE7| SIs T22| 2101, S4 I 41| 2fof

— - A =

o
miu

E
S

o
]

C}.

Notices trends in the client’s behaviors and emotions across sessions to discern themes and patterns
D249| FR|(theme) 2} THE (pattern)2 25| 27| Qlal MM Mutoll Zx{ D2o| #Sat 24H0| SE (trends)ol| FIBHCY,

o o

7. Evokes Awareness
7. ZofxialE S2{Y eIt

Definition: Facilitates client insight and learning by using tools and techniques such as powerful questioning, silence,
metaphor or analogy

Hol: g=ist 2 &, S, 2R (metaphor) E= H|R(analogy)2t Z2 =412t 7|&8 AHESI0] 1122

Ofm
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1. Considers client experience when deciding what might be most useful

1 7t fE% 20| FARIX| Z2YY wf n24o| AHES 1{sirt.
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2. Challenges the client as a way to evoke awareness or insight
LOIRIZIO|LE SEHE S2Y27|7| fist WHo= oA =XSHTY.

N

Asks questions about the client, such as their way of thinking, values, needs, wants and beliefs
20| AtHA, JhR|, 85 W IF D30 AE S 1ol chsto] 22t

=21

w W

4. Asks questions that help the client explore beyond current thinking
4. DO| SRfe] 42t Fof Hof EMSIES 20| Bl W2 FiCh

Invites the client to share more about their experience in the moment
17240| o] &7Hol| ZdEstn = AE O HO| SRoH=S ELOHSHCL

v a

Notices what is working to enhance client progress
1ZHo| B (client’s progress)2 ?lsl £10| ZE|1 JQ=X|0f| FFEHCE

oo

7. Adjusts the coaching approach in response to the client’'s needs
7. Mo 20| %0 IF HIHS =FsICL

Helps the client identify factors that influence current and future patterns of behavior, thinking or emotion
1740 xRt D2l *E, AlLl e 2 TRl PEs 0lX|= Q08 AR totFrt

0 ®

Invites the client to generate ideas about how they can move forward and what they are willing or able to do
TZHO| OfE A o2 Lot = =X, FAS 51241 5110 o 4= U=X| 2hsl LH=S= O3t

o ©

10.Supports the client in reframing perspectives
10. ZHE 2 Y (reframing) & & UEZE D42 X|ISICH

11. Shares observations, insights and feelings, without attachment, that have the potential to create new learning
for the client

11, DZHO| M2 858 &t 2 Q= EF Rl

mjo
kI
0

2 B SR Y LY

mjo

a2 SR/t

rir

ol
A

r

8. Facilitates Client Growth
8. 174o| ¥EZ FTIstLY.

Definition: Partners with the client to transform learning and insight into action. Promotes client autonomy in the coach-
ing process.

Aol 10| staTt EXS gEo= A

iy

Biet 4 =2

e

BT YOI DUl RS 57

%

C}.

1. Works with the client to integrate new awareness, insight or learning into their world view and behaviors
1. M=E2 ZO0xtE, 8%, staS MAIZ 2 AS0l| SEs5t7| s n2tnt =dstot.

- < OO
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2. Partners with the client to design goals, actions and accountability measures that integrate and expand new
learning

2. M=R g2 Sefota &Ests| flsi n2iat gbH u2o| SHe}
= g8t

09t

=, 12|11 Q! =H Hot(accountability measures)

3. Acknowledges and supports client autonomy in the design of goals, actions and methods of accountability
SH As Y M WS dASH=0 A0M 12| X2 S QlFste XXt

w

4. Supports the client in identifying potential results or learning from identified action steps
4. 70| AT ABE lafsir Lt 0|0| 2 MaThi|=RE] v XS RIX/FT

5. Invites the client to consider how to move forward, including resources, support and potential barriers
5. 1Z40| X[l X1l (resource), X| @ (support) & EX{ & ZOi = (potential barriers)S Z&lst0 0| X&lo] 2= Lo}
ZX|of cHal 12st== it

Partners with the client to summarize learning and insight wi
240} SHH MOl M Eo= MIMDE MM ALOJOf| M etEstn SETH AS Qofstrt

O = -

o o

N

Celebrates the client’s progress and successes
7. 0ol ZiFnt HIZS Fstetct

Partners with the client to close the session
D243} 3 Mg SRS,

0 ®
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