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PCC Level 2 Application Dashboard

The dashboard shows all the requirements for your 
credential.

To start your PCC Level 2 application:

• Click each requirement tab and enter your 
information.

• Watch for symbols on the tabs —they show when 
tasks are complete and reviewed by ICF.

• A key below the tabs explains what each symbol 
means.

You can complete the tabs in any order, but all 
requirements must be finished before you submit your 
application.



Education Tab

Click the Education tab to get started.

Click Enter Education Hours at the bottom of the screen 
to add your education details and upload your 
certificate (see next page).

As you enter your coach education hours, your progress 
will update automatically.



After clicking Enter Education Hours, a window will open for you to add:

• Organization name

• Program name

• Total hours completed

• Program start date

• Upload your program certificate or letter of completion.

• Don’t forget to click Save!

Enter Education Details



As you enter education hours, the progress bar on the 
Education tab updates automatically.

Once you meet the required hours, you’ll see a thumbs -
up on the tab.

Confirm Education Details



Client Coaching Experience Tab 
Overview

Click the Client Coaching Experience tab to attest that 
you meet all PCC requirements. You must have:

• 500 hours of client coaching after starting coach -
specific education

• At least 25 clients

• 450 hours paid coaching

• 50 hours (paid or unpaid) completed within the 18 
months before submitting your application



Client Coaching Experience 
Attestation

For each experience requirement, click the box to 
attest that you meet the requirement.  

Enter your name and number of experience hours, then 
click save.



Client Coaching Experience Tab 
Completion

Once you save your Coaching Experience hours, you 
will see a check on the Client Coaching tab.



Exam Tab Overview

The Exam tab gives a quick overview of exam 
procedures.

You’ll receive exam instructions after your application 
review is complete and approved.

Need an accommodation? Find details here.

Click Enter Exam Information at the bottom of the 
screen to proceed to the next step.



Enter Exam Details

Enter your Legal First Name and Legal Last Name 
exactly as they appear on your government - issued ID. 
You’ll need this ID during your exam check - in.

If you need an exam accommodation, check the box. 
We’ll follow up with you once you submit.

Learn more about accommodations: 
https://coachingfederation.org/credentialing/icf -
credential - exams/exam - accommodations/

Click “OK”.
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Exam Tab Completion

Once you enter your legal first and last name, you will 
see a thumbs - up on the Exam tab. That means 
completed. 

Proceed to submission.



Application Submission Button

Once you’ve entered your education, coaching 
experience, and exam details, the Submit Application 
button at the top will activate.

Click to submit and pay. After full payment, your 
application enters the review queue. You’ll receive a 
confirmation email.

Payment Options:

• Pay in full (recommended)

• Installments available —but review won’t start until 
the full fee is paid.



Application Submission Agreements

To submit, you will need to read and agree to the Code 
of Ethics and the Ethical Conduct Review Process.

Once you have marked your agreement, click “Next.”



Application Submission Agreements

You’ll need to agree to the Terms and Conditions .



Application Submission Agreements

As part of submission, you’ll be asked if ICF can use 
your application data anonymously for research and 
training.

Click Yes, I grant permission or No, I do not grant 
permission.

This is voluntary and will not affect your credential 
candidacy.

After selecting, click Next to continue to payment.



Application Submission Payment

Finally, it’s time to pay for your application.  

Click “Checkout” to open the payment window.

If you have any problems submitting your payment, please contact us at support@coachingfederation.org

mailto:support@coachingfederation.org


How to Create Your 
Application

When you are ready to apply for your credential, you will 
need to click on "Credentialing" in the menu bar and 
then select “Apply for Credential”.  

You will need to complete the short credentialing survey 
to get to the right level and application type.

You’ll find the survey here: 
https://coachingfederation.org/credentialing/apply-for-
credential/
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How to Find Your Application
Once your application has been created it will be attached to your ICF record.  To 
access it again, sign into the website (or click on your name, if already signed in).

1. Enter in your email address 
as your Username.

2. Enter in your password.

3. Click on “Log In.”

Did you forget your password? 

Use this link to reset it.



You can find your application 
towards the bottom of your profile.

Click on the “Continue Application” 
link to access your application.

How to Find Your Application



Need Help?

• Email: support@coachingfederation.org

• FAQs

• Credentialing Q&A Calls

mailto:support@coachingfederation.org
https://icfsupport.freshdesk.com/support/home
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