
ICF MEMBER GUIDE
Explore all that ICF Membership has to Offer You



ICF members represent the highest quality of 
professional coaching. We are honored to be your partner as you continue to 
develop yourself and grow your coaching practice. Your journey, success, and 
advancement are our focus and our goal as your professional organization.

Use this guide to explore how you can make the most of your ICF  
membership, from engaging with our vibrant global community to 
participating in continuous learning opportunities to taking advantage of 
exclusive offers and resources.

Only by working together can we achieve our mission of advancing coaching 
excellence, impact, and value worldwide. Thank you for joining us and more 
than 50,000 colleagues on this journey!
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In addition to reviewing this guide, there a few other actions you 
can take to get started with your ICF membership right away and 
maximize its value. 

Create and review your member profile at coachingfederation.org. It is 
important to keep your profile up to date with current contact information, a 
description of your coaching services and a photo of yourself. 

Other members will be able to find and view your member profile (unless you 
specify otherwise) by searching the ICF Member Directory. The ICF Member 
Directory is intended to be used as a tool for ICF members to connect with one 
another. You can access it via your member profile.

ICF Member Profile and Directory

Join ICF Director of Member Experience Don Whittle for a live webinar 
designed to help you get the most out of your new ICF membership.

During these calls, Don discusses a variety of topics, including member 
benefits, educational opportunities, connecting with a local chapter, and 
applying for an ICF credential, as well as technical questions like how to 
download an ICF logo and update your contact information on the ICF website. 
It’s also a great opportunity to ask questions and to hear from other members 
of our global community.

New Member Onboarding Calls
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GET STARTED

https://coachingfederation.org/?login=active&redirect_to=https%3A%2F%2Fcoachingfederation.org%2F%3Fpage_id%3D13
https://coachingfederation.org/professional-coaches/new-member-onboarding-calls


CONNECT  
AND ENGAGE
One of the most valuable aspects of ICF membership is  
being a part of a community of coaches who understand and  
share your challenges and joys. With more than 50,000 ICF 
members worldwide, there are numerous opportunities to connect 
and engage with your peers on the local and global level.

One of the greatest ways to build community within ICF is to join an ICF 
chapter. To date, there are more than 140 chapters located in 75+ countries 
around the world. Through your local ICF chapter, you can network with peers, 
enjoy valuable education offerings, and help your community flourish through 
events and pro bono coaching initiatives.

To affiliate with a local chapter, edit your member profile on the ICF website.

ICF is the hub for all things coaching to better serve you on your journey of 
empowering the world through coaching. The ICF ecosystem reflects many 
areas of the coaching industry, represented by six unique family organizations 
that make up the whole or “One” ICF. 

ICF members are a part of the ICF Professional Coaches family organization, 
and we encourage you to connect with as many additional family organizations 
as you’d like. 

ICF Chapters

ICF Ecosystem
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https://coachingfederation.org/professional-coaches/chapter-map
https://coachingfederation.org/professional-coaches/chapter-map
https://coachingfederation.org/?login=active&redirect_to=https%3A%2F%2Fcoachingfederation.org%2F%3Fpage_id%3D13
https://coachingfederation.org/about/the-icf-ecosystem


Exchange ideas and best practices with coaches from around the world who 
share your interests through ICF Communities of Practice (CPs). CPs are a great 
way to build your global network while advancing your coaching knowledge. 
These virtual communities are designed to provide a platform for sharing best 
practices, emerging trends, tools and tips among coaches to advance their 
professional development.

As an ICF member, you can participate in as many CPs as you’d like — free of 
charge. If you are also an ICF credential-holder, you can earn Continuing Coach 
Education (CCE) units toward your credential renewal.

ICF Communities of Practice

Many opportunities exist at both the local and global levels for you to volunteer 
in a leadership role. The contributions of our members not only make ICF 
stronger, but also help to advance coaching itself.

We first recommend you familiarize yourself with the different levels of ICF 
leadership. Learn about the ICF Boards of Directors; committees, task forces 
and core teams; and the ICF Strategic Plan. We also encourage you to vote 
in the annual ICF Professional Coaches Board of Directors election. The ICF 
Professional Coaches Board sets the vision, mission and objectives of our 
membership organization. 

If you are interested in serving as a leader, consider starting at the ICF chapter 
level and then advancing to ICF Global leadership positions.

Coaching World, a dynamic online resource, offers professional coaches around  
the world a platform to share knowledge, suggested practices and helpful tips  
with their peers. You can find content on a variety of topics, and you are  
welcome to share your own insights with the community by writing a guest post. 

Connect with ICF on social media to keep up with the latest news, resources, 
events and other happenings. 

Volunteer Leadership Opportunities 

Coaching World

Social Media

ICF Social Media in Spanish:

Facebook

Instagram 

LinkedIn 

ICF Social Media in English:

Facebook

Instagram 

LinkedIn 

Twitter

YouTube 
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https://coachingfederation.org/communities-of-practice
https://coachingfederation.org/leadership
https://coachingfederation.org/leadership
https://coachingfederation.org/blog
https://www.facebook.com/icfenespanol
https://www.instagram.com/icfenespanol/ 
https://www.linkedin.com/company/icf-en-espa%C3%B1ol/ 
https://www.facebook.com/icfhq 
https://www.instagram.com/icfheadquarters/ 
https://www.linkedin.com/company/international-coaching-federation/ 
https://twitter.com/icfhq 
https://www.youtube.com/channel/UCJCRfzDR4hhB0cEWvODP-rw 


DISCOVER
As a professional coach, you are committed to transforming lives, 
one client at a time, by being the best coach you can be. To do 
so, you must take on many roles, including practitioner, business-
builder, and trainer or researcher. We are committed to supporting 
you in these roles, which is why we offer many exclusive benefits 
and resources to our members. We invite you to discover all that is 
available to you. 

The Member Toolkit is a collection of resources to assist you as both a coach 
practitioner as well as a business owner. You can download content, including 
sample coaching agreements, printable marketing collateral, fact sheets, press 
release templates and more. The toolkit is available via your member profile. 

Leverage the instant credibility afforded by the ICF brand. You can easily add a 
verifiable membership badge to your website and email signature, and don’t 
forget to share it on social media. You’re also welcome to use the ICF member 
logo according to our brand guidelines (both of which can be found in the 
Member Toolkit). 

If you are also an ICF credential-holder, you automatically receive a free listing 
on the ICF Credentialed Coach Finder (CCF) (with the option to invest in an 
enhanced listing). CCF is a searchable directory individuals and organizations 
can use to find and connect with you. 

Member Toolkit

ICF Membership Badge and Logo Use

ICF Credentialed Coach Finder
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The information for your free listing is pulled from your member profile, so it 
is important to keep it up to date. The CCF listing is an exclusive benefit only 
available to those who are both ICF members and credential-holders.

https://coachingfederation.org/?login=active&redirect_to=https%3A%2F%2Fcoachingfederation.org%2F%3Fpage_id%3D10060
https://coachingfederation.org/member-badge-social-media-guide
https://coachingfederation.org/find-a-coach
https://coachingfederation.org/?login=active&redirect_to=https%3A%2F%2Fcoachingfederation.org%2F%3Fpage_id%3D13


ICF members enjoy a significant discount on initial and renewal applications 
for the ICF credential. As the only globally recognized independent coaching 
credential, the ICF credential signifies a coach’s commitment to outstanding 
professional practice and sets them apart in a crowded marketplace. 

As an ICF member, you receive special pricing for in-person and virtual ICF 
Global events, such as ICF Converge and the ICF Business Development 
Workshop Series. You also benefit from discounted attendance at local 
and regional ICF conferences and events, which provide opportunities for 
networking and professional development.

We know you are committed to maximizing your resources to serve your 
clients and grow your business. ICF Business Solutions Partners offer discounts 
or special pricing to ICF members on a wide range of products and services, 
including insurance, software solutions and magazine subscriptions.

You may create a free, customizable website for your coaching business 
through the ICF Member Websites Platform. There is no fee to design, host 
or maintain a website on our platform. The platform offers a variety of preset 
designs and features, making it simple for you to create your website.
This is a great way to show your affiliation with ICF to potential clients and to 
capitalize on ICF’s global presence. Log into icf-coaching.org using the same ID 
and password you use for coachingfederation.org. You will first need to accept 
the Terms of Use, and then you can begin building your website.

Cutting-edge research can help you make more informed business decisions, 
verify your coaching knowledge and practices, and help you answer questions 
you may receive from prospective coaching clients. 

ICF invests in industry research to demonstrate the highly effective nature of 
coaching, and ICF members receive free or discounted access to these industry 
reports. We also provide free access to academic research, which is designed to 
help coach practitioners better understand the issues that impact them and 
find solutions to their professional challenges. Some topics include artificial 
intelligence and referring a client to therapy.  

You may find additional research via the ICF Research Portal, which contains 
entries and references for more than 3,000 articles, case studies and reports 
about coaching and related topics.

Discounted ICF Credential Applications

Special Event Registration Pricing

ICF Business Solutions Partners

Option to Create a Free Website

Access to Research
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Industry research conducted by ICF show that coaches with credentials earn 
more than non-credentialed coaches, while clients of credentialed coaches 
report higher satisfaction from their coaching experience.

https://coachingfederation.org/credentials-and-standards
https://coachingfederation.org/events
https://coachingfederation.org/events
https://coachingfederation.org/partners
http://icf-coaching.org
https://coachingfederation.org/research
https://coachingfederation.org/research/academic-research
https://researchportal.coachfederation.org/


DEVELOP  
AND GROW
When you join a professional association, you gain access to 
professional development opportunities. ICF strives to provide 
options that are relevant across various aspects of a coach’s practice, 
from coaching skills to business development.

The ICF Reciprocal Peer Coaching program enables you to practice your 
coaching skills while getting paid coaching hours, which you can apply towards 
an ICF credential application.

Through the program, which is accessible to all ICF members, you can receive 
professional coaching from one colleague in exchange for time spent coaching 
another peer. Beyond the investment of time in coaching and being coached, 
participating ICF members need only pay a nominal coordination fee for 
the program to match them with a coach and client and to monitor each 
reciprocal peer-coaching relationship to completion.

ICF Reciprocal Peer Coaching Program
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https://peercoaching.coachingfederation.org/registration


There are a few ways in which you can find additional coaching education 
opportunities. 

You can use the Education Search Service (ESS) to find additional coaching 
education that is accredited by ICF. 

Through the ICF Event Calendar, you can search for upcoming education and 
training opportunities, as well as events, which are hosted by ICF chapters, 
coaching education providers and ICF Global. Many of these offerings provide 
CCE units, which can be applied toward an ICF credential renewal. 

The ICF Learning Portal offers a variety of learning opportunities, from ICF 
Communities of Practice webinars to family organization offerings to on-
demand sessions and recorded in-person events. Much of the available content 
also offers CCE units.  

Additional Coaching Education

ICF Learning Portal

ICF leads the way in developing a definition and philosophy of coaching and 
establishing ethical standards among our members. Take advantage of the 
wide variety of ethics resources we offer to help you learn about ethics in the 
coaching industry and to be a part of continuing conversations on various 
topics with regards to ethics and standards.

Ethics Resources

QUESTIONS
As an ICF member, you have access to specialized support provided 
by the ICF Professional Coaches Regional Team. Your regional 
development manager can respond to your membership and 
credentialing questions, connect you with valuable resources, and 
help you find new ways to engage with the ICF community. Don’t 
hesitate to reach out with your questions or if you are looking for 
additional ways to get involved and maximize your membership. 
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https://coachingfederation.org/credentials-and-standards/find-education
https://www.icf-events.org/event-calendar/
https://learning.coachingfederation.org/
https://coachingfederation.org/ethics/ethics-resources
https://coachingfederation.org/professional-coaches/regional-team
https://coachingfederation.org/professional-coaches/regional-team

