' International
Coaching
‘ Federation

Ethical Complaint Form for ICF Professionals

On behalf of the International Coaching Federation (ICF) and its stakeholders, we thank you in advance for
your cooperation with our Ethical Conduct Review (ECR) Process. This form should be used to report

possible breaches of the ICF Code of Ethics by an ICF Professional (an ICF Coach Me
Credential-holder).
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pad the ICF Code of

hint form is only available
allf is accepted into the ECR
Pour complaint is clearly

In order to have a well-informed complaint filing, we highly ré
Ethics and the Explanation of the Complaint Process. Please
in English but you may submit the complaint in anoth

nend that yoO

communicated.
The Independent Review Board (IRB) is an inte
cornerstone for the Association’s guideline

aching Federation (ICF) and a
RB's charge is to uphold the

t is based upon false or misleading information and/or

y complaint will be dismissed with prejudice and that | may be subject to
ined by the ICF in consultation with the IRB. If the complaint is deemed
allegations, the ICF, in its reasonable discretion, may reject the complaint
tion or further supplementation.

| hereby auth F staff and the members of the IRB to review and communicate the complaint
and supporting ntation to the ICF Professional Coach identified in my complaint. | further
acknowledge that | have read, acknowledge my understanding of, and agree to be bound by the following:

incomplete or insufficient j
and return it to me for c

(1) the ICF, its officers, directors and staff, including the IRB members, cannot guarantee any outcome, and
are therefore held harmless of any claim arising out of this complaint or the Ethical Complaint Review
(ECR) Process.

(2) the ICF and IRB are not a court of law and cannot impose monetary awards or provide injunctive or
other relief, but can provide certain remedies (such as, by way of example, requiring the ICF Professional
Coach named in the complaint to take certain trainings) and certain sanctions (such as, by way of
example, suspending or terminating an ICF membership or ICF Credential); and


https://coachingfederation.org/ethics/code-of-ethics
https://coachingfederation.org/app/uploads/2022/02/ECR-Process_GE-Branded_Feb3.pdf

(3) the ICF, the IRB and anyone associated with the ECR Process cannot act as my attorney or advisor.

| acknowledge and agree that a copy of this complaint and all other supporting documents | submit will be
disclosed in full to the ICF Professional Coach | have named in the complaint. In the event that the ICF
Professional identified by me in the complaint is not a member of the ICF, nor an ICF credentialed coach, |
understand that the ICF has no authority to pursue the complaint or an investigation of the same, nor can
ICF compel any action or response from the named ICF Professional. In that event, ICF will notify me in
writing. Where the ICF Professional | have named in the complaint is subject to the authority of the ICF,
the ICF Professional will be provided with an opportunity to review and respond in accordance with
established ECR procedures.

| further acknowledge my understanding that this is a confidential peer review process and not a legal
proceeding. | agree to at all times while my complaint is pending promptly and in good faith cooperate
with the ICF and IRB in its investigation of the complaint. | will be advised of the outcome and any
remedies or sanctions, if so, imposed on the ICF Professional who is the subject of my complaint. |
further understand and agree that | will not be provided access to the IRB’s reports, no or other

and/or whlch are obtained or developed in the course of the investigatio
By filing this complaint against the ICF Professional named, | hereby kno
right to confidentiality as it relates only to my interactions with the named |
The ICF's ECR process and the contents of this complaint are intendeg
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| am aware that if the complaint is accepted by th i oceed in accordance with the
timeline set forth by the investigation team, u
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lun complaint must be filed with ICF within one (1) year of the date of the conduct
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| hereby authorize that my digital interview can be recorded. *
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| understand that the ICF/IRB will share all evidence that | have shared/will share relating to this
complaint, with the ICF Professional named in this complaint. *
O{e 2
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| understand that the IRB reserves the right to suspend, at the IRB's reasonable discretion, any
action on any properly filed ethical complaint until known pre-existing, pending and related civil or
criminal actions have been resolved. Complaints involved in a current legal matter will be
accepted for the ECR process by the IRB leadership on a case-by-case basis. *
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| affirm that this complaint is not solely concerning an ICF Professional's Intel
infringement without proof from a court of law that such a violation has bee
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Full Name: *

First Name Last Name

Date: *

Month Day Year

laint Form
in a just resolution, please provide the information
e form below.

To most effectively serveg4

Informatio omplainant (individual filing the complaint)

Full
First Name v
Title:

Address (if applicable):




Street Address

Street Address Line 2

Daytime Phone Number: *

N 4

Email Address: * ‘
What is your native language? *

example@example.com

Please state any other language(s) you speakm

A 4
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about the ICF Professional involved in your Complaint

ICF Professi

First Name Last Name

Name of ICF Professional's Business (if applicable):

Address (if applicable):



I |
Street Address
I I

Street Address Line 2

City State / Province

Daytime Phone Number: *

Email Address: *

example@example.com

Is the ICF Professional an ICF Member? *
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O don't know

Is the ICF Professional an ICF Crede
O{es
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Q don't know

older? *

Profession en these events occurred? *

I:|Supervisor
Oconference

If you had a coach-client relationship, was there a written or verbal agreement? If written, you will
be given the opportunity to upload your document at the end of this form.
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o

If there was not a written agreement, was there a verbal agreement? And, if so, what is your
understanding of the agreement, particularly around those areas that pertain to the alleged
breach?



What financial arrangements did you have with this ICF Professional? *

Crro bono
Craid by me
Craid by a third party (individual or organization)

What other agreements or understandings did you have? * ‘ ‘

Please indicate with whom and how, and, and who gave you information about

Start Date:

Month Day Year

End Date:

Month Day

regarding the specific allegations

In this section, please sel
consider were hreache

p to four primary standards of the ICF Code of Ethics that you
e ICF Professional named in this complaint.

You may review tandards of the ICF Code of Ethics: https://coachingfederation.org/ethics/code-of-

ethics.

If you need help from ICF to understand the ICF Code of Ethics, please contact us at
ethics@coachingfederation.org.

1. Please choose one of standards of the ICF Code of Ethics that was allegedly breached by the
ICF Professional named in this complaint: *

Please Select


https://coachingfederation.org/ethics/code-of-ethics.

Please explain how the ICF Professional allegedly breached this standard of the ICF Code of
Ethics. *

0/500

Include any evidence or documents to support your alleged breach o
document name (short display name for the document). Browse your co
you wish to upload. Click on the upload button. Use the additional upload
supporting documents.

2. Please choose one of standards of the ICF Code of Ethi
ICF Professional named in this complaint:

Please Select

You may review all 28 standards of the ICF Code of Ethics: https:/, ) fle-of-ethics. If you need help
from ICF to understand the ICF Code of Ethics, please contact u

Please explain how the ICF Profession
Ethics.

ents to support your alleged breach of this standard. Please provide a
name for the document). Browse your computer files for the document(s)
you wish 1o upload. Click e upload button. Use the additional upload fields for the remainder of your

supporting documents.

3. Please choose one of standards of the ICF Code of Ethics that was allegedly breached by the
ICF Professional named in this complaint:

Please Select

You may review all 28 standards of the ICF Code of Ethics: https://coachingfederation.org/ethics/code-of-ethics. If you need help
from ICF to understand the ICF Code of Ethics, please contact us at ethics@coachingfederation.org.

Please explain how the ICF Professional allegedly breached this standard of the ICF Code of
Ethics.



0/500

Include any evidence or documents to support your alleged breach of this standard. Please provide a

document name (short display name for the document). Browse your computer files for the document(s)
you wish to upload. Click on the upload button. Use the additional upload fields for the remainder of your
supporting documents.

4. Please choose one of standards of the ICF Code of Ethics tha
ICF Professional named in this complaint:

Please Select

Please explain how the ICF Professional allegedly brea
Ethics.

0/500

Include any evidence or do eged breach of this standard. Please provide a
sple locument). Browse your computer files for the document(s)
you wish t Click & se the additional upload fields for the remainder of your

supporti
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0/500

Action taken to resolve the disagreement

What resolution alternatives have you and the ICF Professional discussed to date? If none, please
explain. *



0/500

State below any other actions you have taken to resolve this complaint and the outcomes: *

0/500 v
By submitting this complaint, what are the expected outconMroc *

0/500

Signature

You agree that everythin is accurate and true to the best of your knowledge.

Date Signed: *

L
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