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Contributing to & Benefiting from 
Industry Research



ICF Industry Research
• Original studies on the state of the coaching profession

• Sustains and enhances ICF's stature as gold-standard for the 
profession

• Offers a valuable resource for ICF Chapter Leaders



A Resource for Chapter Leadership
• Informs coaching best practices

• Educates consumers about the impact of coaching

• Can be used to earn media coverage



ICF Research Studies
• Global Coaching Study

• Building a Coaching Culture

• Global Consumer Awareness Study

• Academic research



Global Coaching Survey 2019



GCS Overview
• Fourth update of the survey currently underway

• Previous survey conducted in 2015, with findings published in 
2016
• 15,380 valid responses 
• 137 countries

We hope to increase participation this year!



GCS Objectives
• Measure industry size and revenue

• Assess the business and practice of coaching

• Gather perspectives on industry trends, including regulation, 
technology and more



An Industry-Wide Perspective 

• GCS seeks responses from both ICF members and non-
members

• Non-member participation is crucial to success!
• Non-member coaches
• Organization leadership & managers using coaching skills

Taking the survey is only the first step!



How to Get Started
• Take the survey at CoachingSurvey2019.com

• Available in nine languages:

• Survey closes December 2019

English
Français
Deutsch
Italiano
⽇本語 (Japanese)

한국의 (Korean)
普通话 (Simplified Chinese)
Português
Español



GCS Insights & Benefits



GCS: Benefits for ICF & You
• ICF: Helps ICF lead the future of coaching

• Chapter Leaders: Better understand your 
coaching community to enable strategic decisions for your 
chapter’s future

• Coaches: Insights to grow your business



How Research Supports Media Outreach



How Research Supports Media Outreach



GCS Champions Program



Champion Toolkit
• Talking points

• Sample email copy

• Social media graphics

• More to support your message

https://coachfederation.org/2019-global-coaching-survey-champions-resources



How to Support GCS
• Word of mouth

• Chapter network

• Media outreach

Encourage people to take the survey at 
CoachingSurvey2019.com



Be a GCS Champion

To become a Champion, contact:
icfpr@coachfederation.org



The 100 Club

• Participation numbers matter!

• Locally specific data
• Helps you understand your market
• Gets stronger interest from media

• Help your Chapter join the 100 Club and get recognized



GCS: Get Started!



Get Started!
• Get your Champions toolkit

• Spread the word

• Survey closes December 2019

• Help your Chapter join the 100 Club and get recognized

• Learn and benefit from the insights



Thank You!
Be a Champion: icfpr@coachfederation.org
Take the Survey: CoachingSurvey2019.com


